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THE RULES OF USING  
KRAKÓW AIRPORT TAXI FOR PASSENGERS  

 
§1 

GENERAL PROVISIONS 
1. The rules hereby specify the principles for passenger and luggage transport services by MPL Services 

sp. z o. o. with the seat at ul. Kpt. M. Medweckiego 1, 32 – 083 Balice and cooperation with third 
parties in this cope, within the Kraków Airport Taxi service.  

2. The terms used in the text of the Rules shall have the following meaning:  
a) MPL – S – MPL Services sp. z o. o., 
b) Driver - an individual, who offers passenger and luggage transport on the basis of an agreement with 

MPL Services sp. z o. o. within the Kraków Airport Taxi service,  
c) Passenger - an individual (including a disabled person and/or a person with limited mobility), a legal 

person and an organisational unit which uses passenger and luggage transport services within the 
Kraków Airport Taxi service,  

d) Car - a vehicle used by a Driver for passenger and luggage transport within the Kraków Airport Taxi 
service, 

e) Rules - the Rules for passenger and luggage transport within the Kraków Airport Taxi service.  
§2 

PASSENGER AND LUGGAGE TRANSPORT  
1. Passenger and luggage transport services, provided within the Kraków Airport Taxi service, is 

rendered according to the Transport Law Act of the 15th of November 1984 (unified text: Journal of 
Laws of 2012.1173 with further amendments) and the order regulations related to passenger and 
luggage transport by taxi, binding during provision of transport services within the Kraków Airport 
Taxi service. 

2. Passenger and luggage transport services are provided on the basis of the internal pricelist of 
taxi transport fees of MPL – S available on the website www.krktaxi.pl and in a car. 

3. Transport services are available for 24 hours a day, 7 days a week.  
4. The Driver is obliged to provide transport service regardless of the distance and a route of service 

should be the shortest, unless the Passenger agrees to be given a ride by other route or requires it. 
5. If a route is longer than 50 km, the Driver may request an advance payment from the 

Passenger for this ride. 
6. Atypical transport services, i.e. related to a bigger group of persons, disabled persons and/or 

persons with limited mobility, etc. should be reported to the Driver at least 30 minutes before a 
planned time of transport. 

7. The Driver may not transport persons under 18 years old. A guardian of a minor authorizes a 
driver to give a ride for a minor by presenting an identity document  
and indicates a person obliged to collect the minor, providing direct contact with him or her. In such a 
case the taxi fee is paid in advance by the guardian.  

8. If there are any free seats in a car, the Passenger has the right to take other persons to this car 
without any additional fees. 

9. In the cases described in item 7 the taxi fee is paid only by one passenger. The Driver is not 
allowed to request a payment from all persons who are in a car.  

10. A passenger has the right to take hand (suitcases, backpacks, bags, etc.) to a car and a dog or 
other small pets with the driver’s consent, which may be placed in such a way as not to foul the car, 
and their weight and size should neither exceed permissible vehicle load capacity nor obstruct the 
driver's vision in a way that jeopardises safety while driving.  

11. It is allowed to transport skis with poles, foldable wheelchairs and strollers, and electronic 
equipment at the passenger's risk. 

12. The passenger’s hand luggage and/or equipment, referred to in item 9 may be transported 
in a boot located inside a car or on its roof, if it is adapted for this purpose.  
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13. It is prohibited to transport hazardous objects and materials by car, i.e. in particular, weapons, 
flammable, explosive, caustic, radioactive, and toxic materials, 
as well as other objects and materials, for which is it required to have an adequate vehicle or a 
license.   

14. Once a passenger takes a seat, fastens a seat belt, the Driver starts a functional and legalized 
taximeter installed in a place enabling free access to taximeter readings. 

15. Once a ride ends, the Driver is obliged to switch the taximeter immediately into the “cash 
register” option and collect a fixed fee from the Passenger. 

16. Each fee collected from the Passenger is subject to fiscalisation and requires giving the proof 
of payment to the passenger in the form of a receipt. 

17. At the Passenger’s request, the Driver is obliged to issue a bill for the transport service provided. In 
particular, the bill should include the date of issue, the transport fee, and the Driver’s data, including 
the license number and the car side number, and the route at the Passenger’s request. 

§3 
RESERVATION 

1. By ordering the transport service, the Passenger agrees to the conditions for using passenger and 
luggage transport services presented in these Rules. 

2.  At the time of placing an order in the way specified in items 4 and 5, a contract for transport is 
concluded between the Driver and the Passenger. 

3. An order may be placed in Polish and English. 
4. When ordering the transport service by telephone exchange to the following number (12) 2580258, 

you should provide: 
  the first and the last name of the person using the services, 
  the telephone number of the person placing the order, 
  the time and place (address), where the car should arrive. 
5. When ordering via the website: 

On-line on the website: www.krktaxi.pl  
In case of on-line order, the system shall propose real time for service provision. If the transport 
service has been ordered correctly, it is confirmed by the message: “The order has been confirmed. 
You are welcome to use our services.  
By an e-mail sent to the address dyspozytor@krktaxi.pl   
This form of ordering the service relates only to rides with later date, which:  

  require additional arrangements,  
  relate to pickups of clients from the airport,  
   made with atypical vehicles. 

Order confirmation is sent each time in the e-mail form by control room telephone operators. 
§4 

PAYMENT  
1. The fee for a ride is calculated each time by the Driver 

once a given ride has ended, on the basis of the reading from the taximeter placed in the car and the 
Kraków Airport Taxi Transport Price List. 

2. Once a ride ends, the Driver is obliged to switch the taximeter immediately into the “cash register” 
option and collect a fixed fee from the Passenger, according to the Kraków Airport Taxi Transport 
Price List. 

3. Each fee collected from the Passenger is subject to fiscalisation and requires giving the proof of 
payment to the passenger in the form of a receipt. 

4. At the Passenger’s request, the Driver is obliged to issue a bill for the transport service provided. In 
particular, the bill should include the date of issue, the transport fee, and the Driver’s data, including 
the license number and the car side number, and the route at the Passenger’s request. 

5. Any payment for transport is collected in cash or may be made by card. 
§5 

REFUSAL OF SERVICE PROVISION 
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1. Drivers and/or MPL – S have the right to refuse to let the Passenger take a seat in a car or to continue 
a ride without any need to return any costs incurred by him or her and without any right to get 
compensation, if the Passenger: 

a) is a minor (under 18 years old) and travels without an adult guardian, 
b) in a state of alcohol intoxication or under the influence of drugs,  
c) refuses to make an advance payment for a ride over 50km, 
d) is aggressive, his or her appearance may cause that the car may become dirty, 
e) behaves in other manner, which is burdensome for the Driver. 

2. Legal consequences of events described in item 1 are borne by the Passenger.  
3. The Driver has the right to enforce removal of damage from the Passenger, who has caused that the 

car has become dirty intentionally or by his or her negligence or causes other damage, on his or her 
own or to incur all costs related to its repair made by the Driver, on general terms. 

§6 
EXCLUSION OF LIABILITY 

Neither MPL – S nor the Driver bears liability for any delay in transport caused by administrative factors 
(road police checks, etc.) or force majeure, which should be understood as a sudden event, yet impossible 
to predict at the time of starting to provide the transport service (e.g. atmospheric conditions, roadworks, 
etc.). 

§7 
FINAL PROVISIONS 

1. These Rules with the valid Price List provided in a car 
in a visible place and can also be reviewed in the Kraków Airport Taxi Office and on the website 
www.krktaxi.pl  

2. All remarks, complaints and requests of the Passengers can be submitted in the written or oral form to 
the Kraków Airport Taxi Office located in the Cargo building room 208 and by mail to the address: 
biuro@krktaxi.pl   

3.  MPL-S reserves the right to change the provisions of these Rules by adding the text of the amended 
Rules in the Car, a copy for revision in the Kraków Airport Taxi Office and on the website 
www.krktaxi.pl  in advance at least one month before the date of entry into force of the changes. The 
Driver is obliged to inform the Passenger about any change of the Rules before starting a ride. If the 
Passenger uses the transport service after the changes made in the Rules it means that he or she has 
accepted them.  
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